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FF 5 AR EA] Ald e A FEeldE A AR A Hu A Al gs] 9
3 Mt FepolAdES} 9] 715l tigh A4 Mujxe] ALEe 23
alloF it

FEF 6. AR EA] At #He At A2 AA] FEdA &St AR AR E
A|A|8tar, Fagh |2 tiek 5 G2 H2 7R Slal Aidalor gk

FEF 7. ABIEA] Al B A= AL o] & 7HsA, Al 71, dlstel] BE B
(parameters)©l] gk 2|25 74| a1 Qlojof shw, BE Al #e] 7152 A
A FAF ] ol AFA Adte 72 Jlojof gt

FET 8. AR EA] At AtE Al R AT s A s AGAAE EE

Atel ] A} Abal o] Akl de] Mu] el gk AEd 3 ZabdS el 9
3 AlgE HrhAola F4 BHAAQ] el Folafof gt} 8] o] 2§
ol et A ALFE 7L slojof gtk
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EF 9. A ER] Alg| B A= 2AAlo] SEeto|lAdEV AA MY
DA BBz AGATHT, B -
5 A3 slelok B,

£2 10, 1A AR A9 23S
QES 99 A8} 7 A8

of gt

—|~
=
)
N,
(N
]
E U
18 o

4. AR 2FE

AR EE 9] AHe AEH - B4 7S 71 sl B oz 71 & olslE
T A Al ] 22O 54 V5 Fdshe Wil wef, Auj 2] digt
BAG 2ol wet Zexith

giAtol| whet 1 A 7L hFatAl AlAE 2 JARE, Al ] Axo] S4lA QAo
gk Yk Ql 3hel= EA)sl= A olt} Steinberg & Carter(1983)= Abd| &2 2y 2 A
Hd, AR FFE 28 7HA, AR, B 3 A 7189 5 X
3, BaAge] 3, A, T4 2 BARARE 7]Estan 9la, White & Goldis
(1986)= AP A Al 2| & AR, APY, 5 2 Aujx A8, ZYEH, A}
T2 WA Y] 6GA 2 71EF oM, Weil & Karls(1985)2 Aball ] 214 S Zefo]
Eo] golz} Az, /HA AP} ek AR 2718, A1, AR A, A1)
Az} 274, e o] A4, §3, H7F= Felskal 91al, Rothman(1991) 7]
ool H(2F] 2 thelFA), AFY 2 x4, MGAE TE A 9, Fefo
A7, BUEE 9 AAY, 28l A Frte] 69AlE dAAd B shvke]
olgp| Bk +3HAQ1 AR A& Fol|A] o] oA = AR A AT 5 7]
o B0l FefoldEx ol AP E 2wk 7l aEla M4 B HUkE 2vks Blo
otz HATAA AAPge] Hashd AAEE eto] 1 AHE 7|RkeR sl A

& A2 AG S A A2 NES 8l Uhs £84 DS BrowA] Al
ZFghazgol diA e UrHeE sk Aol a2elal 9=r2] Challis9} Davies (1989) A
el N7 e s TACRE AT A & AT, AR, ALIAIE B AjH]
Hl, YUY 2 AE7L TR SHAZ FEskal 121, Moxley(1989)% Atel#E]
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S A, 718, 0, AA, Fore] sEAlR AAISE AT} SSI(Social Service
Inspectorate)= &5, B4 Bl oJ=] AP 24, &AM, AlolAE, AloAE e,
aga A, HE 59 77 AT oz o) & FiEskar Aok AU 1995 1 112)
APATES EUR sto] Aldl@E]e] dAE delol =, A, AlgleH, A3, 14
2 AB7E B 2 FARE Uro]l AT o FE - ArE(1993) ARAIAL
(screening/intake), =AY 574, BaAE 9, Av]2 2 2 79, A AL
g A4, a8l ASA Y] AR ERIIATE <F [-1>00 F2d o8] gkxte] At
oo FedyS AuE, A AR, 718(A9), NU(EE), AA, e 68

oy
g TACE AAGAL des & o AT

B AFdAe A8 garso] AAg e
A= AHA A E ghetste] At He 3 2
A, 87t 2 FA9] 6BFAR AAsta ooy O-1 =] At a3 & A
T, AR, A 2A1E, R, A R AR, 7 FA 6D AT SAH o R A
Aoz FgPE]e o] of et AlHle] 547 At 454 tf-gotes 6
7 e o AgE = o] drhe etk 53] A B AR gl E Y
o] o]Foizl Fof JHFel thatk HAlo] 1A o R o] FojA 1 Bastd AAE S S
o MH|2AES FsHAY At #E| A JHdFEelv ARl zte] 23S AEAl
glof & A7t B Eot npA e gAe] U 9 FA S A #EY 44E B

o= R & AREA Mdate 2] SEeldEe] B4 A& A&H
slAzl ok shH, FetolAEe| wta = 2T + fle AR o] delA 4
oz Al FAETE oHh A3 B2 AlES ZAVEsEAE & 3
HUtbe= Bo ot A7 A& E s 797 Bol "AAAl skl o 2|7} glo] v A
T e &AE Zka Aok A}Eﬂﬂrﬂzv} W3} gle Atelol e = A &2 o] 3
A7) feiA, B Alle A4 o® Hrpt adta o
B717 H7be whduitt -2 1deit} she Zlo] v sith 2] a Al w9
&AM A HA AlFFsl7] Aol SRto]lAdES) EA A NS 24 et
o ole HAE A EAE W FAgTE Fo7t A W 4] ThsEl xvka
ek Atelde] o] 2849 &9 A Atdlde]e] el He Akl Al
Sl A= oloF & #AE P st o]Ae] AHUS Ale AIE A AR

2 Zsfek ALl EA] @Rl A= A
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H O- 1) A2l = 1E
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Steinberg & |Weil & Karls V\ggtlgi s& Moxley ngl\lli; s | Rothman SSI* Aoy ollﬁ_ﬁu&
Cater (1989 | (1985 | oo | 1989) | (foeor | oen | asen | s [ S

7RI (At A, | 22k 187 S0 e 2
AR | o st | A A | 1R B o) 12
zq/n %]o}%i hn =7
oe: g S S IS R [ R
R s Pt .
- o | ZEE
sy, | RELE o : -
SR P P S B A%i719. S| A8 | waag
M| ~718 . H235718 | 718 | AH]A . g . o
meid, (T wea | e s T AAg | 2 pl
Al a7 ettt A
wsAge 5| A | AREY | A T e | aw |27
A9zt 274 o sor
A2 AZAE TUEE Az} AA Q| | 2A1g
| A ol I T P G B T 5l i A
0 e | M D AT A A5 | e
24 g0 % % = s , 37t R =
o@, "d'zﬂ‘lTZ] 07}' 07}' oE- @"4’ 07]' 7\35 ESE) ZH;T%
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AL A el a7 2ol dES Bathe Aow thad Wl
ST 719 BESE FetolQE 27Tl o3 e FeholdE olgow
o)Al FHABZRE 7 ol FA|H Feo|AEES Fua Hrk. 53 ¥
FHoln A15wol gt FeoldE: A ATWPHoRE B Bo] ¥4 Yk
A7t gomw geFHol Fuel el Feo] Fashl Hrk AnNE o
¥ AH| = A Y - 2O BT} g FeholdESo] Aulz A Sole
=% Aeleh A4 Wie] 421 ATk

QlEjo| A Fefe]AET} WAH ALt o]z 8 wom AlFE e Jow Qrje]a 2
Aol ZeolAEs} Al Bt g o AGANE el dslor Gtk 2aeld 3
Aol 1 713l AReA e Az Aol HH 1 Al 2 ThE 7)ake] elgla
Hid, 24T ~729S e thed 2 dgo] EgHe] glojob et

(Quinn, J., 1993; 7413, 1995 : 115 AL,
o |5, Yol ZEAR, FAMH 2 v HH
o o3 e dxF
o ofn] o] &3tal = AAUE(FA/MFTAA 2)
= g a3 - H7HSI7IMY, &2 BoAH]x)
o %), ¥, U8 a7z Akt FERE AR A%

el Feol e Al o Agetin B, AL A% Pus
ol A Feolgle] BAIQ Joht &7/ RAAAE ABA o= shefsta,

.
A9A 52

= Hrkstel Au) AT B AZo] ke BEAT AYS @ 5 U
S ARFNE Ao SR ARL ol A % AE w7, AH B B AR
4 A3t FeeldEr) Aetn U BARY ohe Feleldest A4EA %
ale BASdl alNE Fopuolol ATk e SejolA B} AR S 584 o
ol gl Belstn Aokshs Yol FAlo] Bk ARl Feel A B8
& AFSH B, FeolAESt 1EolA] F1%ho] Al Feks A s g, 7)wo] Se
oJAEGA a7akE o8 A9, Te)w s)He] 2E A teled ABL
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2) At ™

ol @Al Y A& AEsl] flste] Feto|dES] EA9 B2 AES= A
Ao, o] I & Foto] Mulx It A Bek Aol WA 1, Muas g
Gt Aol thgk gARlo] v E ) o] oM = Sete|AdES} I 715l olal AA|
A flell= AAA - ARAF - AR A - A S w8 AGA - 2EA ST
= vpetE|ofof grh mek T4 A - vl A Au] 2 Al FARTE St AEA A A
T8 F e = tE U AEE dA ook gtk

AP G ZEto]AdES] S9k Al AAnbAoln tatd A o s vtetel gt of
el dow 18gd el s 2sle s <

T FE5& Axste AHEERE ARl diE)
on= o YAANE Fo|AES FAA It R ulgtE 1, 7iQle] thekgt A
2 &3S slafof S(Kirst-Ashman, K. & Hull, G., 1993; &1&, 1995). &
At HE7IH S EAIE A7 AR aldstE = Bl ohvet FEe|dES] &
7]

2o a7He 7Fed A S Bt olH e AdE
A~

257 wEol e AbgoloFTE At te] AH| 23 ¥
goletal & < Slvk At ol slojA o) AP FRle] MBS Alets o e

Ha 7lle] B8R ta e AR2E AT T Je Y 58S 1
17 Skl L EAJo] UTHelEA, 1994 ¢ 89).

AT Aol s tigh Brp A& Q1 APg e AB|2=9] o]-8-7154 (availability),
A2 ko] A3 (adequacy), S0l Wt 4] ~2] A7 A (appropriateness), Seko] <l
Eof o3t AMu] A9 42875 (acceptability), AJH] 2=l Tt 7" (accessibility)
of g FE Fo] 2FHlof gt au|a, AR dWHQ o] oflr®, =
gfolAES] Fod S F3t HSHQ 9 YAt FeEolof it

EEh

877} Sl U, FefoldEsh A ke S0 A S50 tiE 2
4 Hme] GolE ok Bk, FefoldAE] $HEAE 71 E99 DA shok e
O, YEoR J1He S AT FA9) 28] A9H £AE T ATl Bk
Rk A %

de AT 7, ARST, AP S A4S FrhEe &7, dy
Ao NS foke A 4T Fom STE el BTKSSI, 191).
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3) MH|A A=

o] Bl A = A A ~0] 44, B
7ol A% 9¥ES TAstetE Al

At tel o) & 4lo] ¥7] wjioll Alel e abe 2 Algldl thete] 2 &L glofof dtt

(Schneider, 1988; ©]&= - AJ7FE, 1993 :

AP o] el A s ofof & A9} ES’_-J 245 gl 248 & Aolzhi, &
2 A8 olE S8 A F U= 4

T AT
(Challis & Davis, 1989). & AFg2 Ho o] &

ulz:q ﬂ]ﬁ [e) 7(—1%45} /‘12—0 :rL;q]xq oz
e ﬁlﬁs el %EMO*EJ A, 44

122).
2 d 1]
Agk ko] AR A 23E £
B2 3} kol Sle A0 WSt 24E
Adgete Al 24 S s Aotk AH|
H 2y, 5x24S ffel FEe Avl=
AE7h At Ee] At gels EeAA U
= Ajbstd Alg e SR 88 2
o|AE, 7¥é‘é%, D}—E A27t, At e 2

| Boug Faa, Akﬂl fe)Ae 2eol

Hala, BEE Mu A9} 2|2

2 FojA| Aok

SeloldEd 24 el 29 A8A BAYE AQIGel BN R BF F
2.3 ZHelt). iz AR F50) gelglomn A71ad so] o2l 2
Bold 22 0e r)gsh Bk 28 A9 ZeoldEs] /15 ANz Agd] 43
Aoz A7) o] Badel, FAd FetoldEe] 4712755 e] ol WEst
QEAE A4 07 Hrlalof ek AEA BAY Bl 2 AFEAN B
 a491%0] F4lo] Hnl, BE o3 £ ol BT e Fo W #7
o FelA7)e Aol Fasich

speto 2, Al Eelabe shiel AY o] Be AR/ B B 2

& 2 =S Y 5 2ejoldl
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=
QAR A Fhe] nbaola FF la Y =2 A

= A3 - A 89l B4 A9 Bl MR &
5) H&d & TAY

%14 (monitoring)¢] 22 FEto]AEA Mu| 27t AAldl AdatA A&
A, M| ze] Ho| 227} Auj2vt AEH o2 AFHUEA o AFE B
3l AAE o] WA M2t AgE = AAE 2 B3k, 7]1E] Ao
AJEANA RS2 &) e ofd WSt D oA & A[&4 o7 A6, 7]
ol A= FP= 3 A=AE Az el Aul2=o] A3t AP 48t
ot o] WS HAL Algo] ol P& HH3| AAIE I YeAE FIsH,
o g e Aol H37F 2% EA, JHHe] Au]2~u 2] 9] Y-8
AES] 2L &7 AU deA] 55
=t Uth old FHAS B3l SeelAdES] &3 Wy} Hol A A9 AA
gk

AARY dAlNA = Hzol AZI o Foldd RE AlEC] Bofsfok ah, A
Aol W9E &7 BT BE s Al el 2 slom, Al Hiw
E S wgte Fmol 9 o] dle dukE o g AlEAE e BR YA,
4ot Aol AAEA, AFE A=) A3} w857} i E o] thA s Sl
e AxE O AR, 7Y e whe B 7, Aulze &t FH
T SR tigk AT, B8 A, Mu o] AdE 2 n|FE Sl tiE
Mu|2Age] A B AH7E G A o WEol #a A Buxrt A
3(SSI, 1991) Z1of] whe} Akl 2] o] ol vt Aul = W83 o] Wst 55 AAsto]
HEAES A ASESE st gtk BE Alel7E AP dAE Bhe 32 ofln
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A2z /‘W] E %@% =717} 01%‘5} %i Abe e /\131 =
Aofoll AA A &A= AT = it o] 23t G FU7 T2
7FHuAY Sl E .
ota e Al ] 7 dAES Alv = Adeta delsh] ﬁ%ﬂ*i% At
at7] Aol SeteldEst Al He] o] FAjdl el gelsta HA2/de] HlE v
@g ghhar AlokE sk Aolth Alekel] w2t At ae]e] & ] 2AEH S48t
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&= <l, & e
/\}34]%13]9] e a8 B Yrh<E 1-2> 3%). AHlEds A48 A 93
FASAE YA 71 EH o2 FElo|AEA o Mu|AE AlFsr] fd F2
IAEE BE 7%, AN 5 FAGIN AQA FAE QA Wl
ZejoldEs] A gl Al9e) AUEAHES DA A0 v} ke Aded
= 48 F Ut

o= sxbge] Al #e] A =S AT EH, Ross(1980)= A& 2y #4381
of Au|27t AlFEE A= wet OHARY, Q2 RE, QEBRFPCRE
Atk HARFP L AL E Azt ARgEiA Y - Al ko] Au] 2 A F Aol Al Aﬂ
dte HAagke] MU~ A Feke Aol 2 RP L 2 2
1A ARG, AAAA L, AP T Al 2vF 23D, FEREY S 2P R
A AFEE Alzd BUEE, tgiFas, A7PIY 52 X 3
Moore(1992)= A S| o] A KA = o} Au] 2~8-3h A ol whet At dejzte] o
go] FAES AAZ O, QAR R, ONERY, @F/NEH S A8t

E‘r 24 1 Wi AH] 2 5o vt Eow Al #Eas SRl E

Adste deje] A nHA" Yol date] 23 gl Wil
= XP—%E HEela Aulaste] Jrk vtom Mu|Aas Adsok sk o] 4

zu e JPERE S AASL Atk A& BRI AH| 223k H ot wom A
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Ho 2 AlFshe A& ENE of, 7150] AE e |28 AgotA] XE v EFH

o2 At #e At A A e A 08 AMH|AF AlFehe otk (2) A9
Y =& (community support model): =1 Al BT & A|F3 71Eo] gle 5AE =
o # 580l

QUF-H- 7FE ol A g5 w927t hE v RS e AAA, A4l
Q1S o= R, F, o] %, AAALS| TR, A AR}, A2, AF
ArEU o] FAA LY T2 Bte] 2B AH|2=E AlFshe Aolth 3) 2R
(comprehensive model): g+ Abgre] AZ7P7L AdS A3 &) FAE ) 4e &
AE Abt =912 AANATH, AlSA o2 theketar X3Aolm A gk AMH|~E
TS T UES Sk Aolnh olaZ ek ATEN(1993) AH| 2= g el wet
N 23Z A8k ok (1) F71 5.3 (the broker care management system): A} el
g og 7] AE2E 53, 2 ske 9= AR A

A MU 25 AT = =t (2) B 238 (vender care management system): %] 5
3= g Al e 7]de] nAq Al A A 2~E AlFth (3) $EE SRR
%(the integrated broker — vender model): A& #E] 7]¥-2 Ak o] B A~E A5}
1 U R s o8 el et R FAX R A8gth (4) AT
238 (resource development model): Atel|F2]| A= AH] 2 AES $13] 83 A4S I}
otetal, 1 AYE FHst=t o] Bl B aae Folrt 2 24F Tl Al
AHE 93 AP S Aok st} (5) 22 2] M3} 23 (organization change model):
Y AR Rg 3 FHA Al Rl A7 B E| 27t AA) 7FsekA|
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= AT, &S 7o) AlFetn YE AvaEs I HERAF)AY B ot
ANA Au 22 A8 $ lvka g gt

ol dd Aol 73t BPH(1995) B2 Ty, 712, TFY, AEHIF §
4714 o2 A|AE o] Tt (1) @8 (simple model) Alel| el o] FEA Q1 H24-&
SetolAES} 2| FGA1s]| 9] 2 9 M| =9k AAAT| = H 2H 5 o weba] Ak
A= T2 AR 9&E TSt 7)ol ded At HEE e A5
A G2 SN HES SHEAME AAT dae glov dEvtd o A4

FHH A dt=A] 93k Aot} (2) 7]E-E(basic model) A #E] o] TFEEA L =
glo|AEL} MH|~0] AAE ERE Erto] ofe} Seto|AES] F7| Fof 3 2z
SHo] wde TFT AHAR S Al Fshe Aolth A B Al 7 EA R ¥
A e HFAAR A GAE] 7| Bke] dx AAE A SEtolAdES} A9

3 AHE S ARA AH =S
53] 7129 Akl A 713 WellMe] e 2 2 ok 7H 33
MB| 25 A F-ete} (3) F33 (comprehensive model) Al ] Zdlo] L

FefolAES; M| 20| AAIE BV = s S| ES] ZA
Agote ol A& Tt olH Arlae A7k s sl =
ola i st 7]Ee] HMEAQ Mu s dEAA o= Eme SHE 5
ato] Alde AAskE Aol dErke] Adat A97E A H L pEA A2
Al & Flolth. (4) 2] & (professional management model)ell A Abel| #e] Ak =
o HA AUz BREE SeoldEe 55 AGIE B0z s
o] ohje A i ARe] APA A AT ATIT obge A RelAE
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